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ski holidays    action • development • weekend • off piste • heliskiing • touring

We’re with you
     for adventure
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Ski Club Winter Arrangements Ltd (trading as Ski Club Freshtracks)

The White House  57-63 Church Road
Wimbledon London  SW19 5SB
T +44 (0)20 8410 2022  F +44 (0)20 8410 2001
skiclub.co.uk/freshtracks     freshtracks@skiclub.co.uk



Inspirational holidays matching skiers of the same ability.

This is an opportunity to experience skiing you’ll never forget.

Led by the best instructors, mountain guides and Ski Club Leaders.

Perfect for solo bookers.

www.atol.org.uk. All non-flight inclusive travel 
arrangements are also financially protected under the 
Association of Bonded Travel Organisers Trust Ltd, 
Membership No. 5064.

Data protection
18. Information about you and members of your party, 
including your names, contact details and any special needs, 
disabilities or dietary requirements is collected by us when 
you request information or make a booking with us. You are 
responsible for ensuring that other members of your party 
are aware of our booking conditions and this privacy policy 
and that they consent to your acting on their behalf in your 
dealings with us. We may disclose this information to our 
service providers (who may be located outside the UK/EEA) 
for the purpose of providing you with your travel and holiday 
arrangements. Only information necessary for this purpose 
will be disclosed to them. In the case of air travel, it may be 
mandatory for us to disclose information for security and 
anti-terrorism purposes and any other purpose imposed on 
us by governments or airlines. 

We may use your information for the purposes set out 
in our data protection registration for the Office of the 
Information Commissioners. We may disclose the same 
to companies who act as data processors on our behalf. 
Some information, for example relating to your religion 
or health, may be “sensitive personal data” within the 
meaning of the Data Protection Act 1998. We need this 
information to cater for your needs, but it is collected on 
condition that we have your positive consent. If you do 
not agree to our use of your information, we cannot accept 
your booking. By making a booking with us, you agree 
to allow your insurers, their agents and medical staff to 
disclose relevant information to us in circumstances where 
we may need to act in the interests of everyone in the 
group with whom you are travelling. For example, if you 
contract an infectious illness whilst on holiday, we may 
need to make special arrangements for you and ensure 
that you do not return with the group immediately. 

From time to time we may contact you by post with 
information about special offers or holidays. If you do not 
wish to receive such information, please notify us. You 
have the right to ask in writing for a data subject access 
request form to obtain a copy of the information which 
we hold about you. You will be charged a fee for this. Any 
request should be addressed to the Company Secretary, 
The Ski Club of Great Britain.

Accuracy of brochure
19. This brochure was planned and produced in July 2011. 
Care has been taken in the planning and production of this 
brochure so that you may obtain an accurate picture of 
the holiday of your choice and all information published in 
this brochure has been compiled from up-to-date details. 
Nevertheless, there may be times when an advertised 
facility is either modified or not available due to, for 
example, adverse weather conditions or poor volume of 
support or other factors beyond our control. We therefore 
reserve the right to alter or vary the content of the 
brochure or our website at any time. Wherever possible we 
will advise you of significant changes prior to departure.

Your responsibility
20. By booking a holiday with us you undertake to deport 
yourself in a safe and orderly fashion and not to disrupt 
the enjoyment of others on holiday with you nor to 
prejudice the reputation of the Ski Club of Great Britain 
with the owners of the accommodation or the suppliers 
involved in the agreement. Most people go on holiday for 
rest and relaxation, so if in our reasonable opinion or that 
of any airline pilot, hotel manager, tour leader, or other 
person in authority, your behaviour is causing danger, 
damage to property or persistently affecting the enjoyment 
of others, we reserve the right to terminate your holiday. 
Should this happen, no refund or compensation would 
be paid. Also, we will be entitled to recover from the 
offending party and/or the person who signed the booking 
form compensation for any damage caused. If the captain 
of your flight reasonably believes that you could be a 
danger or disruptive, he can refuse to let you on the flight. 
If this means that you are not allowed to board the flight, 
we will treat your booking as cancelled from that moment, 
and you will have to pay full cancellation charges. 
We will not be liable to pay you any compensation. We 
cannot accept liability for the behaviour of others in your 
accommodation or on your flight, nor if any facilities are 
removed as a result of their actions. 

Refunds
21. We regret that no refund will be made by us on unused 
coach travel, unused air tickets or on unused sections of 
other types of ticket, whether travel or otherwise, unless a 
refund can be obtained by us from the carrier or provider.

If you are under 18 years
22. Every member of a holiday under 18 years shall be 
required to abide by the special Ski Club of Great Britain 
Rules for such holidays, a copy of which will be supplied 
with the confirmation invoice. It shall be the responsibility 
of the person whose name appears on the booking to 
bring such rules to the attention of each person under 
18 on behalf of whom he/she has made a booking. If a 
member of a holiday under 18 years is sent back to the 
United Kingdom, the parents (or guardian, if applicable) 
of such a member will be responsible for all costs and 
expenses arising therefrom including, but not limited to, 
the provision of an escort by Ski Club Freshtracks as well 
as his/her travel costs and expenses. 

Age
23. The majority of holidays in this brochure are designed 
for adults aged between 18 and 62 years. There is an 
extensive programme of Peak Experience holidays which 
are open to anyone aged 50 years and over. Members 
aged over 62 years will be required to join the trips in this 
category. Additionally some specific holidays e.g. Family, 
Safaris and Tours, plus Christmas and New Year (except 
Off Piste Zone) groups are open to all ages.  

Our holiday leaders
24. The day-to-day organisation of the holiday in the 
resort is undertaken by the volunteer Ski Club holiday 
Leaders and they have been asked to make sure the 

arrangements made are the best, in their opinion, for 
the group as a whole. This may mean that one skiing 
group will be encouraged to free ski while others are 
being led. Programmes compiled by Ski Club holiday 
Leaders are subject to alteration and depend on weather 
and snow conditions which can change rapidly. Ski Club 
Leaders are not professional mountain guides, nor ski 
instructors. They are Club members who have attended a 
training course with us and who volunteer their services. 
If you wish to ski with a Ski Club Leader you do so in full 
knowledge that the Leader will not conduct a professional 
assessment of your skiing ability. You are responsible for 
your own safety, and you must be aware of the safety of 
other group members. Skiing is an inherently risky sport 
and you must be physically fit and have sufficient skill and 
experience to enable you to participate without risk to 
yourself or the safety of others. If you are unable to effect 
linked snowplough turns competently or if your level of 
fitness and/or ability does not appear to conform to that of 
the rest of the group, you will be asked to join the local ski 
school at your own expense or will be asked to make your 
own skiing arrangements.  No refunds or compensation 
will be paid in these circumstances. At the end of each 
holiday every member will be issued with a ski grading 
which will be recorded on the Ski Club GB membership 
database. 

Safety
25. Skiing, snowboarding and other winter sports can 
be dangerous. When skiing off piste or ski touring 
there may be an element of increased risk. You must be 
competent and fit enough to undertake these sports and 
you must take all reasonable precautions for your own 
safety and the safety of any children for whom you are 
responsible. You must ensure that your equipment is in 
good working order and that you are suitably clothed for 
a day’s skiing or snowboarding. Children should wear 
proper helmets at all times when they are participating 
in winter sports. When venturing off piste it is advisable 
to wear an avalanche transceiver. These are provided for 
and should be worn by every person on every holiday 
of intermediate standard and above. Anyone joining 
a holiday in the Off Piste and Touring sections will be 
required to take their own additional equipment. Unless 
you are accompanied by a professional mountain guide 
or ski instructor, you must use your own judgement 
when deciding which route to follow. When you are skiing 
under the guidance of a professional mountain guide or 
ski instructor organised through the Ski Club you should 
follow their reasonable instructions. In the event that you 
feel that any route is beyond your capability to ski safely, 
you must inform the Ski Club Leader, mountain guide or 
ski instructor immediately. You must accept that Ski Club 
Leaders, mountain guides and ski instructors have the 
right to prevent you from participating in any programme 
organised by the Ski Club if, in their reasonable opinion, 
you cannot participate safely because your standard 
of skiing or fitness is inadequate, or your conduct may 
present a danger to others. Neither the Ski Club of Great 
Britain nor Ski Club Winter Arrangements Limited has any 
liability to you in these circumstances. Safety standards in 

many foreign countries may be lower than those taken for 
granted at home. While hotels and facilities should meet 
local safety regulations these rarely match UK standards 
which are amongst the highest in the world. We do not 
inspect the safety of ski lifts, ski runs and so on. These 
are operated locally and do not form part of your package 
with us.

Snow and weather conditions
26. We cannot accept responsibility for the snow or 
weather conditions experienced during your holiday 
with the Ski Club of Great Britain. Where we have used 
the word ‘powder’ in the description of your holiday, 
we will endeavour to find the best available snow, but 
if conditions are such that no powder is available (for 
weather or safety reasons) we accept no responsibility. 
Nor do we offer a snow guarantee, but we have specially 
chosen resorts with good snow records.

Dates of validity of brochure
27. This brochure is valid between 1 July 2011 and 
30 June 2012.

Cash declaration
28. Please note that, as part of the fight against 
terrorism, international crime and money laundering, 
EU Regulation (EC) No 1889/2005 requires all passengers 
entering or leaving the European Union through its 
external control points with €10,000 or more in cash
or its equivalent in other currencies or easily convertible 
assets – e.g. bonds, shares, traveller’s cheques etc. 
to declare the sum to the customs authorities of the 
Member State which he/she is entering or leaving. 
If you are likely to need to make a declaration under 
this regulation please contact the HM Revenue & 
Customs National Advice Service on 0845 010 9000 or 
visit www.hmrc.gov.uk for further information on how 
to comply.

Booking conditions
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