
User Guide to purchase Group Epic Passes 
 

Please use the below link and promo code to purchase your passes. (The promo code is case 
sensitive) 

 Guest must be over the age of 18 to purchase. 
 If there are any technical issues, guests will find a help desk phone number on the landing 

page. 
 Please note that epic products cannot be purchased using this Promo Code after November 

30th. 
 URL Link:   
 Promo Code:  

*Sample landing page – each resort will have their own page 

 

 
Steps to purchase passes: 
 
Arrival Date: 

 Due to system constraints, you must select an arrival date prior to January 31 in order to 
purchase pass. This is NOT actually your arrival date, it is just the date needed to 
purchase.  Passes are NOT date specific.  When purchasing product, it is recommended 
to select next day for product. 

 All Epic Day Passes give access for the 2025/26 winter season, starting fall 2025.  
 Restrictions may apply based on pass type purchased. 

Departure Date: 
 Departure day must be at least 1 day after arrival date. 

Adult: 
 Select at least 1 adult and then select search. 

 

 



 
Selecting Products: 

 Once you hit the black search button, your available products will be loaded. 
 

 
 

 Select more details to see product descriptions and fulfillment details. 
 Click view options again to close this screen. 

 

 
 

 Click view options to see product options and pricing. 
 Click the product to add to cart and click black add button to add product to your cart. 
 If you are booking for more than one person, select the products separately. 
 Ensure you click the trash can beside the undesired products, to remove them from your 

cart. 
 

 



 
 

 Once you have selected all of your products, please add to cart. 
 

 
 
 

Check Out: 
 Review items in cart and then proceed to check out 

 

 
 

 
Guest Information: 

 Guest information must be head of household and over the age of 18 (this person will be 
signing the release of liability). 



 Click on add a new credit card for payment. 
 If billing address is the same as shipping, click box in the bottom left corner. 

 

       

       
 

 
 Once the credit card has been added, please save and review. 

 

 
 

Review Shopping Cart: 

 Check box for terms and conditions and click PURCHASE.  



 Next Step will be to review cart and then add each person’s information. 

 
 

 To add next guest, click create new  
 

 
 

 Once all passes have been assigned a name and date of birth, it takes you to the 
Review and Purchase screen.    

 

Final Step:  

 Review Purchase or select edit to update information and once it is correct, select box 
that says accept the terms and select purchase. 

 Once you purchase an Epic Pass, there are no cancellation or refunds. 
 



 
 

 Confirmation of finished transaction, the cart will go to 0: 
 

                    

Email Confirmation: 

 Confirmation will be sent to the email provided. 
 

 

 


