User Guide to purchase Group Epic Passes

Please use the below link and promo code to purchase your passes. (The promo code is case
sensitive)

o Guest must be over the age of 18 to purchase.

o If there are any technical issues, guests will find a help desk phone number on the landing
page.

¢ Please note that epic products cannot be purchased using this Promo Code after November
30th.

e URL Link:

e Promo Code:
*Sample landing page — each resort will have their own page

Welcome to Seven Springs Groups
&4 SEVEN SPRINGS

Steps to purchase passes:

Arrival Date:
o Due to system constraints, you must select an arrival date prior to January 31 in order to
purchase pass. This is NOT actually your arrival date, it is just the date needed to
purchase. Passes are NOT date specific. When purchasing product, it is recommended
to select next day for product.
o All Epic Day Passes give access for the 2025/26 winter season, starting fall 2025.
o Restrictions may apply based on pass type purchased.
Departure Date:

e Departure day must be at least 1 day after arrival date.
Adult:

e Select at least 1 adult and then select search.
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Selecting Products:
¢ Once you hit the black search button, your available products will be loaded.
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Adult Day Local Pass - No Holiday Access (B) rome g6

o Select more details to see product descriptions and fulfillment details.
e Click view options again to close this screen.

Adult Day Local Pass - Holiday Access (B) froms 67
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Product description

THE NEXT EVOLUTION OF EPIC HAS ARRIVED Choose 1 to 7 total days Offered with and without Holiday
Restrictions

Fulfillment

Passes will be mailed out subject to photo upload and approval. We will begin shipping next season’s passes at
the close of the current season, in May. IMPORTANT: Please ensure your account on epicpass.com is updated
with the correct information, including mailing address, a valid waiver and a proper photo on file. Passes cannot
be mailed out without the proper information updated.

o Click view options to see product options and pricing.
o Click the product to add to cart and click black add button to add product to your cart.
If you are booking for more than one person, select the products separately.

e Ensure you click the trash can beside the undesired products, to remove them from your
cart.



Adult Day Local Pass - No Holiday Access (B) froms 56,00

EX AS ARRIVED Choose 1 to 7 total days
details
& SEVEN SPRINGS e
MOUNTAIN RESORT
VIEW OPTIONS ~

OPTIONS PHOTOS POLICIES
PRODUCT DATE QUANTITY PRICE
Adult Epic 1 Day Local Pass (22 $ 5600
Resorts) - No Holiday Access bd20/2008 el 56
Adult Epic 2 Day Local Pass (22 - s .00
Resorts) - No Holiday Access 202025 ¥ 109
Adult Epic 3 Day Local Pass (22 s .00
Resorts) - No Holiday Access Dzoi202 X1 ¥ 159

¢ Once you have selected all of your products, please add to cart.

Adult Epic 1 Day Local Pass (22
Resorts) - Holiday Access

Date
12/01/2025
® x1 s67w

Child Epic 1 Day Local Pass (22
Resorts) - Holiday Access

Date
12/01/2025

o} x1 $35%

Total Price  $71(02%°

Check Out:
e Review items in cart and then proceed to check out

(@) Guestnfo (3) Payment info (@) Review (8) confirm

Itinerary #55061533

Place your order for: CONTINUE SHOPPING

E @Remove
Seven Springs Mountain Resort $112%
ﬂ Adult Epic 1Day Local Pass (22 Resorts) - No Holiday Access.
Date: 04/25/2025
Quantity:
Regular Price $1120
Taxes & fees: s Qo
Total $112%
Total due now: $112%

Proceed to checkout >

CONTINUE SHOPPING

Guest Information:

e Guest information must be head of household and over the age of 18 (this person will be
signing the release of liability).



e Click on add a new credit card for payment.
¢ If billing address is the same as shipping, click box in the bottom left corner.

(@) shopping Cart (2) Guestinfo () Payment Info (@) Review () confirm

TOTAL:* 168%

Guest Information Jr—

First name * Lastname " SEVEN SPRINGS MOUNTAIN RESORT
‘Adult Epic 1 Day Local Pass (22 Resorts) -
No Holiday Access
" . . Date
Email address Country code’ Phone’ Fr, 25 Apr 2025
X3 $168%
Billing Address REGULAR PRICE 168
TOTALPRICE  $7168°°
Address Line 1" Address Line 2
Total due now: $168%
City/Town/Village * ZIP Code” Itinerary ID. #55061533
Country
Select a country -

Shipping Address

Address Line 1° Address Line 2
Enter a location
City/Town/Village * ZIP Code *
Country
Select a country v

Payment Details

=+ Add anew Credit Card

Copy Billing Address on Shipping Address

e Once the credit card has been added, please save and review.

Y VAIL SRS
oL BT O S

Guest Information

Firstname. Last name *
Sport Ski Package - Golden Peak (Group)
somr Veremgia
ome
Email address Profix Phone”
x2 *95*
reemptaanesots con - - 208301

Billing Address

Address Line 1 Address Uine 2 =
ToaL 41037
Total due now. 103+
CityTown/Vitage " 2P Code
Hinerary Ref, #53275274
Country Region’
Colorado

Payment Details

0000000 00X 9772

+ Add a new credit card

Review Shopping Cart:

e Check box for terms and conditions and click PURCHASE.



¢ Next Step will be to review cart and then add each person’s information.

(?) shopping Cart (@) Guestinfo (3 Payment info (@) Review n |
TOTAL: 1422
Customer requirements 7 Springs TEST Group
SEVEN SPRINGS MOUNTAIN RESORT
Some of the items in your itinerary require some additional information. Please complete the information below. We will remember it for Ages 7+ All Day Adventure Pass
the next time you visit us!

Sat, 19 Aug 2023

x2 £118%
@ Ages 7+ All Day Adventure Pass

SEVEN SPRINGS MOUNTAIN RESORT

Ages 3-6 All Day Adventure Pass
Customer Name * ~ | Date of Birth * (MM/DD/YYYY)

Sat, 19 Aug 2023

x1 $16%
REGULAR PRICE £134
TAXES & FEES P8

© ~ges 7+ All Day Adventure Pass TOTAL 57420

Total due now: 1420
@ Ages 3.6 Al Day Adventure Pass

Itinerary Ref. #53541405

e To add next guest, click create new

Create a new Member

Customer Name”

Test 5

Test

CANCEL SAVE

Once all passes have been assigned a name and date of birth, it takes you to the
Review and Purchase screen.

Final Step:

Review Purchase or select edit to update information and once it is correct, select box
that says accept the terms and select purchase.

¢ Once you purchase an Epic Pass, there are no cancellation or refunds.



£ SEVEN SPRINGS Lodgng Information and Reservations 1-888-976-2617

T TR © -

7 Springs TEST Group

Review & Purchase

Guest Information (ecit) i i
Ages 7+ All Day Adventure Pass.

Last Name e

Test3 Sat 19 Mg 2023
Phone Number x2 1118%
81435277
Billing Address (o) AQes 3-6 All Day Adventure Pass
Address o 19 Mg 2022
65 W main Street o 116%
2P Code
65000 s 134
Region g
AL ToTAL  $142%
Payment Details (ecit Total due now. f1a2
Card Type Card Number
visa 2000000002 inerary Ref. #53541405

¢ Confirmation of finished transaction, the cart will go to 0:

o
£ SEVE SPRINGS Lodging Information and Resenvatons 1-888-976-2617 [N Y| &

() shopping Cart (@) Guestinfo (3 Paymentinfo

Your itinerary #53541405 has been successfully confirmed.

7 Springs TEST Group

Seven Springs Mountain Resort s118%
ﬁ Ages 7+ All Day Adventure Pass
Date: 08/19/2023
Quantity: 2
Seven Springs Mountain Resort $16%
ﬂ Ages 3-6 All Day Adventure Pass
Date: 08/19/2023
Quantity: 1
Regular Price $134%
Taxes & fees: sgos
Total 51420

Email Confirmation:

e Confirmation will be sent to the email provided.

YO aboutblank ©
Report “ Reply ® Replyall > Foward © (O Read/Unread ) Categorize Flag/Unflag ~ &3
New Seven Springs Groups Ecomm PrePay Itinerary (53541405) Q
Retention: Inbox 90-Day-Delete (3 months) Expires: Tue 9/19/2023 12:18 PM
4 a &« o

N Notifications <vrinntopiatest@vailresorts. com>

To: Dawn Bodes

***DO NOT REPLY TO THIS EMAIL™

CONFIRMED
. Itinerary ID: 53541405 piesse revew e amportant i on regarding current Pennsylvania State travel restrctions No exceptions will be permitted 1o these
requirements. wi heath 2 02 l00cy disaasa Caronavinus Pages/ Travelers ascx

Guest Information:
Test Test 3

65 W main Street
Farmington. AL 65000

home:1-814-352-7777

We are pleased to confirm your reservation, thank you for choosing to stay with us at Seven Springs Mountain Resort!



